
 

   
 

Customer Guide 

Thank you for choosing Iowa State University Recreation Services for your rental! Our premier programs, 
facilities, and services make us much more than a “gym,” and we're glad you're here! To best serve you, we 
have compiled information regarding access, equipment, policies, and parking to help you navigate the facility 
and prepare for your event. We have exceptional student staff who will be onsite during your rental. All 
questions and agreements will be managed by Doug Arrowsmith – darrows@iastate.edu | 515-294-0386 
Below is your guide to access and communicate with our team for your rental 

Facility Access 

If your program or rental is taking place in one of our facilities, please check in with our Service Desk to access 
the building. Each facility has a staffed desk at the main entry.  

As a controlled access facility, we require University ID for all members. If members are participating in the 
event, they will be required to check in with their ISU card. Nonmembers are not eligible to participate in 
events for student organizations or clubs.  

Non-members participating in department or third-party events will need to provide their name and event 
details at the service desk to be allowed entry. Please ensure all participants check in. 

Additional Requests 

All terms for the rental must be defined and stated in the Facility Usage Agreement. Any additional terms, 
including but not limited to requests for early access, equipment storage/setup, late pickup, and event 
lighting, must be agreed upon. Additional fees will be applied as needed. 

Departmental Policies  

All attendees will be required to adhere to all departmental policies and comply with directives from 
Recreation Services Staff. Policies are posted throughout the facility and available for review at 
https://cyclonehealth.iastate.edu/policies-and-forms. Failure to comply with policies may result in removal 
from the facilities and/or suspension from future events. 

Rental Area 

Customer shall vacate the Rental Area and remove all property belonging to Customer and its employees, 
contractors, and guests (“Customer Property”) before the end of the Time of Rental. Customer is responsible 
for ensuring that the Rental Area is returned to its original condition following the event. All decorations, 
equipment, and personal belongings must be removed, and all trash properly disposed of. ISU may remove, 
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dispose of, or store any Customer Property that Customer fails to promptly remove/clean. In such an event, 
ISU may charge, and Customer shall pay all expenses associated with cleaning and repairing the Rental Area. 

Rental Equipment  

Equipment is available for check-out at our facilities. If equipment is not returned or returned in a defunct or 
unclean condition, the Customer shall pay all expenses associated with cleaning, repair or replacement. 
Review below to view what is available at the facility you are reserving. If additional equipment is needed, 
please request prior to your rental. You are welcome to bring your own equipment if preferred. Additional 
rental options are available through our Adventure Equipment Rental Program.  
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Parking 

Please be aware that the parking lots around our indoor facilities require parking permits with limited metered 
parking available. Read and follow all posted signage. Recreation Services is not responsible for any parking 
violations. At our outdoor recreation facilities, vehicles are not allowed on the grass playing surfaces at any 



 

   
 

time. Parking is also prohibited on the grass playing surfaces. You can request a visitor parking permit from ISU 
Department of Public Safety: https://www.parking.iastate.edu/visitor 

 

Cancellation Policy 

Cancellation with notice at least 10 business days prior to the event: Eligible to receive up to a 90% refund. 
Cancellation with notice between 10 and 5 business days prior to the event: Eligible to receive up to a 50% 
refund. Cancellation with notice less than 5 business days prior to the event: Not eligible to receive a refund.  

Recreation Services reserves the right to cancel a reservation if inclement weather or field conditions make 
the space unusable. In this case, a full refund (100%) will be issued. 

If a customer chooses to cancel their reservation due to inclement weather, they must notify Doug 
Arrowsmith within 48 hours after their cancellation for refund request. Refund requests will be reviewed by 
Recreation Services and approved or denied at the conclusion of the rental period. 

 

Thank you 

We appreciate your choosing Iowa State University Recreation Services. Whether this is your first rental with 
us or you have been with us for years, you are a valued customer. We are committed to continuing to provide 
you with quality recreational experiences. Please reach out to Doug Arrowsmith with any questions or 
concerns so that we can address them promptly.  
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